
Privacy Policy 

 

Imperial Wrought Iron is committed to protecting your privacy. This Privacy Policy explains how 
we collect, use and protect your personal information when you visit our website or contact us. 
Information We Collect We may collect personal information that you voluntarily provide, 
including: Your name Phone number Email address Property address (where required for 
quotations or services) Details relating to your enquiry or project We may also collect limited 
technical information such as your IP address, browser type and website usage through 
standard website analytics. How We Use Your Information We use your information to: Respond 
to enquiries Provide quotations Schedule and carry out our services Communicate with you 
regarding your project Improve our website and customer service Meet our legal and business 
obligations Sharing Your Information We do not sell or rent your personal information. We may 
share your information with trusted service providers where necessary to operate our business, 
such as website hosting providers, payment processors or accounting software. Information 
may also be disclosed where required by law. Security We take reasonable steps to protect your 
personal information from unauthorised access, loss, misuse or disclosure. While we strive to 
protect your information, no method of transmitting data over the internet can be guaranteed to 
be completely secure. Cookies Our website may use cookies and similar technologies to 
improve your browsing experience and help us understand how visitors use our website. You 
can disable cookies through your browser settings if you prefer. Access and Correction You may 
request access to the personal information we hold about you or ask us to correct inaccurate 
information by contacting us. Contact If you have any questions about this Privacy Policy or how 
your information is handled, please contact us through the contact details provided on this 
website. Changes to This Policy We may update this Privacy Policy from time to time. Any 
changes will be published on this page with the updated effective date. 


